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The Claims: 

1 . (Previously Presented) A gateway located at consumer premises and having a 
user interface for allowing a user at the consumer premises to interact with the gateway and 
thereby obtain user services, the gateway comprising: 

a secure partition operable to control access to at least one service; 
a consumer service associated with the secure partition; 

an application programmer interface (API) bundle associated with the secure 
partition and providing at least one support function to the consumer service; 

a provisioning service associated with the secure partition and the API bundle, the 
provisioning service operable to install the consumer service; 

a profile service associated with the secure partition and the API bundle, the profile 
service operable to store a plurality of user profiles, each of the user profiles including user 
preference information identifying a customized presentation of information to be provided to 
a user when the user accesses the gateway and information identifying the user's preference 
associated with at least one user device; 

an authentication service associated with the secure partition and the API bundle, the 
authentication service operable to authorize a user associated with the gateway; 

a remote-logging service associated with the secure partition and the API bundle, the 
remote-logging service operable to log an event associated with the consumer service; and 

a maintenance service associated with the secure partition and the API bundle, the 
maintenance service operable to periodically test a network connection associated with a 
network coupled to the gateway to determine the network status and communicate the 
network status to the consumer service. 

2. (Previously Presented) The gateway of Claim 1, wherein the provisioning 
service is further operable to: 

receive a request form the consumer service; and 
update the consumer service based on the request 
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3 . (Previously Presented) The gateway of Claim 1 , further comprising: 
a billing service operable to: 

receive a request form the consumer service; and 
bill the user in response to the request 

4. (Previously Presented) The gateway of Claim 1, wherein the profile service is 
further operable to: 

receive a request from the consumer service; and 

retrieve user preference information from the user profile based on the request 

5. (Previously Presented) The gateway of Claim 4, wherein the consumer 
service is operable to: 

receive the user preference information from the profile service; and 
customize functionality associated with the consumer service based on the user 
preference information. 

6. (Previously Presented) The gateway of Claim 1, wherein the authentication 
service is further operable to: 

receive a request from the consumer service; 
determine whether the user may access the consumer service; and 
communicate an authentication result associated with the determination to the 
consumer service. 

7. (Previously Presented) The gateway of Claim 6, wherein the consumer 
service is operable to: 

receive the authentication result from the authentication service; 

deny access to the consumer service when the authentication result indicates that the 
user is not authorized to access the consumer service; and 

grant access to the consumer service when the authentication result indicates that the 
user is authorized to access the consumer service. 
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8. (Previously Presented) The gateway of Claim 1, wherein the remote logging 
service is further operable to; 

receive a request form the consumer service; and 

store events associated with the consumer service based on the request 

9. (Previously Presented) The gateway of Claim 1, wherein the maintenance 
service is further operable to: 

receive a request from the consumer service; 

determine the network status based on the network connection associated with the 
network coupled to the gateway; and 

communicate the netwoik status to the consumer service. 

10. (Previously Presented) The gateway of Claim 1, wherein the support 
functions comprise user interface support function. 

11. (Previously Presented) The gateway of Claim 1, wherein the consumer 
service comprises a monthly subscription service. 
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12. (Currently Amended) A method for providing a consumer service to 
consumer premises using a gateway located upon the premises, the gateway having a user 
interface for allowing a user to interact with the gateway, the method comprising: 

controlling access to at least one consumer service associated with a secure partition; 

providing the consumer service associated with the secure partition; 

providing at least one support function to the consumer service by an application 
programmer interface (API) bundle associated with the secure partition; 

installing the consumer service by a provisioning service associated with the secure 
partition and the API bundle; 

storing a plurality of user profiles associated with a plurality of users by a profile 
service associated with the secure partition and the API bundle, each of the user profiles 
including user preference information identifying a customized presentation of information to 
be provided to a user when the user accesses the gateway and information identifying the 
user's preference associated with at least one user device; 

authenticating the user by an authentication service associated with the secure 
partition and the API bundle; 

logging an event associated with the consumer service by a remote-logging service 
associated with the secure partition and the API bundle; 

periodically testing a network connection associated with a network coupled to the 
gateway to determine determining a notwork status associat e d with the gateway of the 
network by a maintenance service associated with the secure partition and the API bundle; 
and 

communicating the network status to the consumer service. 

13. (Previously Presented) The method for providing consumer services at the 
gateway according to Claim 12, wherein installing the consumer service further comprises: 

receiving a request from the consumer service; and 
updating the consumer service based on the request. 
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14. (Previously Presented) The method for providing consumer services at the 
gateway according to Claim 12, wherein billing the user comprises; 

receiving a request from the consumer service; 

billing the user based on the request and the consumer service. 

15. (Previously Presented) The method for providing consumer services at the 
gateway according to Claim 12 and further comprising: 

receiving a request from the consumer service; and 

retrieving user preference information from the user profile based on the request. 

16. (Previously Presented) The method for providing consumer services at the 
gateway according to Claim 15 and further comprising: 

receiving the user preference information form the profile service at the consumer 
service; and 

modifying functionality associated with the consumer service based on the user 
preference information. 

17. (Previously Presented) The method for providing consumer services at the 
gateway according to Claim 12, wherein authenticating the user further comprises: 

receiving a request from the consumer service; 

determining whether the user may access the consumer service; and 

communicating an authentication result based on the determination to the consumer 



service. 



DAL01:787928.1 

PAGE 12/17 ■ RCVD AT 6/2/2004 1 1 :59:29 AM [Eastern Daylight Time] * SVR:USPTO-EFXRF-1/2 " DNI8:8729306 * CSID: 9727 183946 * DURATION (mm-ss): 05-24 



06/02/04 WED 09:58 FAX 9727183946 



VERIZON IP 



@013 



ATTORNEY DOCKET NO. 
00-501 8(b) 



PATENT APPLICATION NO. 

09/870,143 



18. (Previously Presented) The method for providing consumer services at the 
gateway according to Claim 17 and further comprising: 

receiving the authentication result from the authentication service at the consumer 

service; 

denying access to the consumer service when the authentication result indicates that 
the user is not authorized to access the consumer service; and 

granting access to the consumer service when the authentication result indicates that 
the user is authorized to access the consumer service. 

19. (Previously Presented) The method for providing consumer services at the 
gateway according to Claim 12, wherein logging events further comprises: 

receiving a request form the consumer service; and 

storing events associated with the consumer service based on the request. 

20. (Previously Presented) The method for providing consumer services at the 
gateway according to Claim 12, wherein determining the network status comprises: 

receiving a request from the consumer service; and 

determining the network status based on a network connection associated with the 



21. (Previously Presented) The method for providing consumer services at the 
gateway according to Claim 12, wherein the support functions comprise user interface 
support functions. 

22. (Previously Presented) The method for providing consumer services at the 
gateway according to Claim 12, wherein the consumer service comprises a monthly 
subscription service. 



gateway. 
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23. (Previously Presented) The gateway of Claim 1, wherein the profile service is 
configured to store a unique identifier associated with each of the plurality of user profiles, 
each unique identifier being associated with one of the plurality of users. 

24. (Previously Presented) The gateway of Claim 1, wherein the consumer 
service is configured to: 

provide the user with at least one alternative when the network status indicates that 
the network connection is unavailable. 

25. (Previously Presented) The method of Claim 12, wherein the storing a 
plurality of user profiles includes storing a unique identifier associated with each of the 
plurality of user profiles, each unique identifier being associated with one of the plurality of 



26. (Previously Presented) The method of Claim 12, further comprising: 
providing the user, in response to a user request, at least one alternative when the 

network status associated with the gateway indicates that a network connection is 

unavailable. 



users. 
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